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About this Guide

At Williamsburg Area Transit Authority (WATA), it's our
priority to improve the safety, efficiency and
effectiveness of our public transit system. As part of
this effort, WATA will implement systemwide service
changes, including route, schedule and fare
changes, effective October 10, 2016.

To assist in the awareness and understanding of the
upcoming changes to WATA's service, this guide
contains information on all of our routes with
updated maps, schedules and details of the service
modifications.

If you have any questions after reviewing this guide,
please contact WATA.

Systemwide Change Highlights

¢ Scheduled timepoints will be modified to increase
schedule accuracy and on-time performance.

e Hours of operation for Gray (Route 1) and Blue
(Route 2) will be extended until 11:00 p.m. Monday
- Saturday.

¢ Jamestown (Route 6) will add Saturday and
Sunday service.

* New bus stops will be added (see individual route
pages for details).

* Specified existing bus stops will be eliminated or
will be serviced by an alternate route (see individual
route pages for details).

* Buses will no longer be extended a “five-minute
courtesy” in order to reach transfer stations. This
change will increase the on-time performance of our
system as a whole. WATA has no control over delays
due to traffic, vehicle accidents or other unexpected
delays.

e Frequency service (30-minute headway) will be
provided during peak periods, from 6:30 a.m. -
9:30 a.m. and from 3:30 p.m. - 6:30 p.m., Monday
through Friday (for applicable routes only).

e Frequency service will be eliminated from Tan
(Route 7). It will only provide hourly service.

¢ Stop names and bus announcements will be
modified to provide better location information.



Table of Contents

Fare Change .....ccocceeiivccneeeen e, 3-4
Gray (Route 1) .eeeeeeeeeeiiiiiceeeeee, 5-6
Blue (ROUtE 2) oo 7-8
Orange (Route 3) ....ccccecuennennneenn. 9-10
Purple 1 (Route 4) ....cccevevvvenenn... 11-12
Red (Route D) covvveeeeeeeee 13-14
Jamestown (Route 6) ................ 15-16
Tan (RoUtE 7) weeeeeieeeeeeeeiceeeeeeees 17 - 18
Purple 2 (Route 9) .....cccceeeeeeee 19-20
G (=TT o SRR 21-22
YU 23-24
TrOlEY e 25-26

Contact WATA

757-220-5493 | www.goWATA.org
info@goWATA.org

Customer Service Center & Ticket Office
Williamsburg Transportation Center

468 N. Boundary St.

Williamsburg, VA 23185

757-345-6066

Monday - Saturday: 8:00 a.m. - 7:00 p.m.
*Closed 12:30 p.m. - 1:00 p.m.

Administration & Maintenance Facility
7239 Pocahontas Trail

Williamsburg, VA 23185

Monday - Friday: 8:00 a.m. - 5:00 p.m.
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FARE CHANGE

Effective October 10, 2016

WATA BUS AND TROLLEY FARES

One-Ride Fare

Standard Fare $1.50

Reduced Fare
(ID Required) $0.75

WICC/York
Students $0.75
(ID Required)

William & Mary Free
(ID Required) (Pre-Paid)

Children Free

WATA BUS AND TROLLEY PASSES

Standard Fare

Reduced Fare
(ID Required)

PARATRANSIT FARES
One-Ride Fare

Approved Paratransit
Customer $3.00

Companion with
Paratransit Customer $3.00

Personal Care Attendant with

Paratransit Customer Free

CONDITIONS & DEFINITIONS

Senior (65+), Disabled, and Medicare; ID

R is always required to receive Reduced Fare

WIJCC/York Students currently attending WJCC &
Students York County schools with ID

William & Mary | W&M Students, Faculty, and Staff with ID

Height 38 inches or under and must be

Children accompanied by adult passenger

Note: The Transfer Fare and WATA 6-Ride Pass will
no longer be offered after October 10, 2016.




REQUIREMENTS FOR PASSENGERS
REQUESTING REDUCED FARE
Passengers requesting reduced fare must show a
valid ID. Seniors (65 and older) requesting reduced
fare must show their WATA Reduced Fare ID or an ID
which includes age and photograph. Medicare
recipients requesting reduced fare must show the
their WATA Reduced Fare ID or Medicare card (with
photo). Persons with disabilities requesting reduced
fare must show their WATA Reduced Fare ID or WATA
Paratransit ID. Please visit the WATA Customer
Service Center & Ticket Office to apply for a WATA

Reduced Fare ID.

PURCHASING MULTI-DAY PASSES
7-Day Passes and 30-Day Passes are available for
purchase exclusively at the WATA Customer Service
Center & Ticket Office located inside the
Williamsburg Transportation Center. Reloadable
cards will be available to customers purchasing a
minimum of five (5) All-Day Passes.

Customer Service Center & Ticket Office
468 N. Boundary St.
Williamsburg, VA 23185
757-345-6066
Monday - Saturday: 8:00 a.m. - 7:00 p.m.
*Closed 12:30 p.m. - 1:00 p.m.

PASSES & TICKETS ISSUED BEFORE

OCTOBER 10, 2016

WATA reloadable passes issued before October 10,

2016, will continue to be worth their value until their

specified expiration date or until October 10, 2017.

All paper tickets bearing the Williamsburg Area

Transport or WATA logo on them will no longer be

accepted after December 31, 2016.



Gray: Route 1

Gray Line Hours
Monday - Saturday: 6:00 a.m. - 11:00 p.m.
Sunday: 8:00 a.m. - 6:00 p.m.

Sunday limited service schedule
Monday - Friday only
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Service Modifications
¢ Service Hours will be extended until 11:00
p.m. Monday - Saturday

e Frequency service (30-minute headway) will
be provided during peak periods (morning and
evening hours), from 6:30 a.m. - 9:30 a.m.
and from 3:30 p.m. - 6:30 p.m., Monday
through Friday

Stop Relocation
* Pocahontas Trail + Mt. Gilead Church
(moved from Woodside Dr. to Church St.)

Stop Addition

* Riverside Doctors’ Hospital (Outbound) stop
will be located near the roundabout on
Battery Blvd.
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Blue: Route 2

Blue Line Hours
Monday - Saturday: 6:00 a.m. - 11:00 p.m.
Sunday: 8:00 a.m. - 6:00 p.m.

Sunday limited service schedule
B Monday - Friday only
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Service Modifications O

* Service Hours will be extended until 11:00 p.m.

Monday - Saturday

e Frequency service (30-minute headway) will be
provided during peak periods (morning and
evening hours), from 6:30 a.m. - 9:30 a.m. and
from 3:30 p.m. - 6:30 p.m., Monday through Friday

Stop Eliminations
* Olde Towne Rd. + Food Lion (Ewell Station

Shopping Center)
* Olde Towne Rd. + Bowling Lanes

¢ Olde Towne Rd. + Oceans & Ale
¢ Olde Towne Rd. + Scotts Pond Dr.

Stops No Longer Served by this Route

¢ Olde Towne Rd. + Human Services Center*

*This stop will continue to be serviced by Purple 1

Stop Addition

e Richmond Rd. + Premium Outlets Il (Olde Towne
Rd.) - located on Richmond Rd. near Mattress

Warehouse
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Orange: Route 3

Orange Line Hours
Monday - Saturday: 6:00 a.m. - 9:00 p.m.
Sunday: 8:00 a.m. - 6:00 p.m.

Sunday limited service schedule
I Monday - Friday only
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2:00 | 2:05 | 2:12 | 2:19 | 2:25 | 2:30 | 2:35 | 2:42
3:00 | 3:05  3:12 | 3:19 | 3:25 | 3:30 | 3:35 | 3:42




Service Modifications
* Frequency service (30-minute headway) will

be provided during peak periods (morning and
evening hours), from 6:30 a.m. - 9:30 a.m.
and from 3:30 p.m. - 6:30 p.m., Monday

through Friday

* Colonial Williamsburg Visitor Center stop
will only be serviced on the Outbound trip
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Purple 1: Route 4

Purple 1 Line Hours
Monday - Saturday: 6:00 a.m. - 9:00 p.m.
Sunday: 8:00 a.m. - 6:00 p.m.

M Sunday limited service schedule
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Stop Eliminations O
¢ James City County Rec. Center (Inbound)*

e Longhill Rd. + Montessori School

e Longhill Rd. + Regency Apartments

e Opportunity Way + TNCC

e Opportunity Way + Warhill High School

*JCC Rec. Center will continue to be served by
the Outbound stop

Stops No Longer Served by this Route
* New Town Legacy Hall
* Monticello Ave. + WJCC Courthouse

Stop Additions
e Lightfoot Marketplace (Harris Teeter)
e Discovery Park Blvd. + Courthouse St.
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Red: Route 5

Red Line Hours
Monday - Saturday: 6:00 a.m. - 9:00 p.m.
Sunday: 8:00 a.m. - 6:00 p.m.

Sunday limited service schedule
Il Monday - Friday only
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Service Modifications O
e Frequency service (30-minute headway) will be
provided during peak periods (morning and evening
hours), from 6:30 a.m. - 9:30 a.m. and from 3:30
p.m. - 6:30 p.m., Monday through Friday

* Route will be modified to provide bi-directional
service to customers

Stop Elimination
* Monticello Ave. + WindsorMeade Shopping Center

Stops No Longer Served by this Route
e Jamestown Rd. + Cary St.

* Jamestown Rd. + Indian Springs Rd.

e Jamestown Rd. + Rte. 199 (Suntrust)

e Jamestown Rd. + W&M Campus Center

* Kings Way Ln. + Riverside Healthcare

* Williamsburg Crossing (Food Lion)

* Williamsburg Crossing (Main Entrance/Taco Bell)
These stops will now be serviced by Jamestown
(Route 6)

Stop Addition
* High Street Parking Deck

Now Serving

* I[ronbound Rd. + Carriage St. (Parkerview Apts.)

e Richmond Rd. + Blow Hall

e Richmond Rd. + New Hope Rd.

* Richmond Rd. + Food Lion (Williamsburg Shopping
Center)
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Service Modifications
e Saturday and Sunday service will be added

* New route design - This route will now extend
to the Williamsburg Transportation Center

* This route will provide hourly service due to
the expansion of the route’s service area

Stop Eliminations

* 4-H Club Rd. + Sir Thomas Way

 First Colony + Deer Run

e Greensprings Rd. + Fieldcrest Ct.

e Greensprings Rd. + Nelms Ln.

e Greensprings Rd. + Robins Way

* Jamestown Rd. + Oxford Rd.

* Jamestown Rd. + Sandy Bay Rd.

* John Tyler Rd. + Williamsburg Comm. Chapel
* Pilot Way + Carolina Blvd.

Stop Addition
* Jamestown Rd. + Rte. 199 (CVS)

Now Serving

* Armistead Ave. + Scotland St.

e Jamestown Rd. + Campus Center

* Jamestown Rd. + Cary St.

* Jamestown Rd. + Indian Springs Rd.

e Jamestown Rd. + Rte. 199 (Suntrust)

* John Tyler Hwy. + Farm Fresh (Five Forks)
* John Tyler Hwy. + lronbound Rd. (McDonald’s)
* Kings Way Ln. + Riverside Healthcare

* N. Boundary St. + Merchants Square

* Williamsburg Transportation Center
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Tan: Route 7

Tan Line Hours
Monday - Saturday: 6:00 a.m. - 9:00 p.m.
Sunday: 8:00 a.m. - 6:00 p.m.

Sunday limited service schedule
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Service Modifications

* Frequency service (30-minute headway) will
be eliminated. This route will provide hourly
service only.

* The Great Wolf Lodge stop will only be
serviced on the Outbound trip

* Service will be provided to the Historic
Triangle Community Services Center/FISH
between 7:00 a.m. - 6:00 p.m.
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Route 9

Purple 2

Purple 2 Line Hours

Monday - Saturday: 6:00 a.m. - 9:00 p.m.

Sunday: 8:00 a.m. - 6:00 p.m.

[ Sunday limited service schedule

Toano Dr. / Burnt Ordinary
Apartments

Croaker Rd. / JCC Library

Norge Crossing Shopping
Center (Farm Fresh)

Richmond Rd. / Wi
Pottery

msburg

Walmart - Rochambeau Dr.

Richmond Rd. / Lightfoot Rd.
(McDonald's)

Toano Middle School

Chickahomy Rd. / Little
Creek Dam Rd.

Barhamsville Rd. /
Stonehouse Commerce Park
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Service Modifications O
* This route will turn around at LaGrange
Pkwy. Passengers can only be picked up and
dropped off at the physical location of the bus
stop sign on Barhamsville Rd.

e The Barhamsville Rd. + Stonehouse
Commerce Park stop will now be the
northernmost stop on the route

Stop Eliminations

e Barhamsville Rd. + Coco’s Path

e Barhamsville Rd. + McDonald’s

e Richmond Rd. + Old Stage Rd. (Inbound)
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Green Line Hours
Monday - Friday: 7:30 a.m. - 10:00 p.m.
Saturday - Sunday: 10:00 a.m. - 10:00 p.m.

[ Monday - Friday only
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10:00 | 10:05 | 10:08 | 10:12 | 10:14 | 10:17 | 10:20 | 10:23 | 10:26
10:30 | 10:35 | 10:38 | 10:42 | 10:44 | 10:47 | 10:50 | 10:53 | 10:56
11:00 | 11:05 | 11:08 | 11:12 | 11:14 | 11:17 | 11:20 | 11:23 | 11:26
11:30 | 11:35 | 11:38 | 11:42 | 11:44 | 11:47 | 11:50 | 11:53 | 11:56
12:00 | 12:05 | 12:08 | 12:12 | 12:14 | 12:17 | 12:20 | 12:23 | 12:26
12:30 | 12:35 | 12:38 | 12:42 | 12:44 | 12:47 | 12:50 | 12:53 | 12:56
1:00 | 1:05 | 1:08 | 1:12 | 1:14 | 1:17 | 1:20 | 1:23 | 1:26
1:30 | 1:35 | 1:38 | 1:42 | 1:44 | 1:47 | 1:50 | 1:53 | 1:56
2:00 | 2:05 | 2:08 | 2:12 | 2:14 | 2:17 | 2:20 | 2:23 | 2:26
2:30 | 2:35 | 2:38 | 2:42 | 2:44 | 2:47 | 2:50 | 2:53 | 2:56
3:00 | 3:05 | 3:08 | 3:12 | 3:14 | 3:17 | 3:20 | 3:23 | 3:26
3:30 | 3:35 | 3:38 | 3:42 | 3:44 | 3:47 | 3:50 | 3:53 | 3:56
4:00 | 4:05 | 4:08 | 4112 | 4:14 | 4:17 | 4:20 | 4:23 | 4:26
4:30 | 4:35 | 4:38 | 442 | 4:44 | 447 | 450 | 453 | 4:56
5:00 | 5:05 | 5:08 | 5112 | 5114 | 517 | 5:20 | 5:23 | 5:26
5:30 | 5:35 | 5:38 | 542 | 544 | 547 | 550 | 5553 | 5:56
6:00 | 6:05 | 6:08 | 6:12 | 6:14 | 6:17 | 6:20 | 6:23 | 6:26
6:30 | 6:35 | 6:38 | 6:42 | 6:44 | 6:47 | 6550 | 6:53 | 6:56
7:00 7:05 7:08 7:12 714 717 7:20 7:23 7:26
7:30 | 7:35 7:38 7:42 7:44 7:47 7:50 7:53 7:56
8:00 | 8:05 | 8:08 | 812 | 814 | 8:17 | 8:20 | 8:23 | 8:26
8:30 | 835 | 838 | 842 | 844 | 847 | 850 | 8:53 | 8:56
9:00 | 9:05 | 9:08 | 9:12 | 9:114 | 9:17 | 9:20 | 9:23 | 9:26
9:30 | 9:35 | 9:38 | 9:42 | 9:44 | 9:47 | 9:50 | 9:53 | 9:56
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Service Modifications
* No changes to Green Line route

e Hours of operation are determined by
William & Mary prior to each academic year
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Surry Hours

* Monday - Saturday only; no Sunday service
¢ Runs will operate 5:45 a.m. - 10:00 a.m.
and 3:20 p.m. - 8:00 p.m.
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5:20 | 545 | 550 | 5:54 | 6:00 | 6:05 | 6:25 | 6:28 | 6:45
6:55 7:20 7:25 7:29 7:36 7:45 8:05 8:08 8:25
835 | 850 | 855 | 859 | 9:06 | 9:30 | 9:50 | 9:54 | 3:24
3:30 | 3:55 | 4:00 | 4:04 | 4:12 | 4:20 | 4:40 | 4:43 | 5:00
5:10 | 5:30 | 540 | 5:44 | 5:51 | 6:00 | 6:20 | 6:23 | 6:40
6:50 7:15 7:20 7:24 7:31 7:35 7:55 7:58 8:00
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Service Modifications
* New service schedule (6 runs per day):
3 morning runs, 3 evening runs

e Surry will connect to Jamestown (Route 6)
at the Jamestown Settlement to provide
customers access to the Williamsburg
Transportation Center

Stop Eliminations
* Rocky Bottom Rd. + Apostolic Church
* Rocky Bottom Rd. + Lebanon Rd.

Stops No Longer Served by this Route
* Armistead Ave. + Scotland St.

e Jamestown Rd. + Campus Center

e Jamestown Rd. + Cary St.

* Jamestown Rd. + Indian Springs Rd.

e Jamestown Rd. + Rte. 199 (Suntrust)

e John Tyler Hwy. + Farm Fresh (Five Forks)
e John Tyler Hwy. + lronbound Rd.
(McDonald’s)

* Kings Way Ln. + Riverside Healthcare

* N. Boundary St. + Merchants Square

* Williamsburg Transportation Center

These stops will now be serviced by
Jamestown (Route 6)

Now Serving
* Blackwater Regional Library
* Jamestown Settlement
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Trolley Hours

Monday - Thursday: 9:00 a.m. - 9:00 p.m.
Friday - Saturday: 9:00 a.m. - 11:00 p.m.

Sunday: 9:00 a.m. - 6:00 p.m.

M Friday - Saturday only

B Sunday limited service schedule
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Service Modifications
* Trolley route will reverse direction to provide
bi-directional service to Green Line

* This route will now provide earlier service
hours, beginning at 9:00 a.m.

Stop Eliminations
* Prince George St. + N. Henry St.
* Francis St. + Parking Lot 5

Stop Additions

* Several new bus stops will be added to
accommodate the reversed direction of the
Trolley. These stops will be located
near/across from existing stops so all general
locations will continue to be served
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Passenger Tips

* Be at your departing stop five minutes prior to
the scheduled time.

e Stand next to the bus stop sign and ensure that
you can be seen. Operators only stop the bus
when a person is visible at the bus stop.

* Have exact fare or pass ready prior to boarding
the bus. Operators are unable to provide change.

e Be courteous and leave reserved seats in the
front open for the elderly and persons with
disabilities.

* Read WATA's Passenger Code of Conduct for a
full list of our bus rules.

* Use the rear door to exit the bus when possible.
Do not cross the street in front of the bus. Wait
until the bus has passed before crossing the
street. (

BusTime

BusTime provides real-time arrival information for (
WATA bus and Trolley services via text, computer
or mobile web.

Connect from your computer or mobile browser at
bustime.goWATA.org or text the word “goWATA”
and your stop number, separated by a space, to
41-411. For example, text “goWATA 1000” (without
quotes).

BusTime will be down for maintenance in early
October. Please see www.goWATA.org for details. (

Times are estimates. We recommend that passengers arrive
at their stop five minutes prior to the scheduled time.
Standard data charges from your service provider may apply.
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